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Learning Virtually Through the Information Highway

What better way to teach students about the real world of work than to have them create, set-up, and
manage their own simulated businesses? That’s the premise behind the Business Practice Firm (BPF) of
Mercer County Community College’s Center for Simulated Business Service. Career exploration is a main
component of Goodwill Industries® of the Conemaugh Valley’s (GICV’s) Learn to Work (LtW) Program,
which assists at-risk youth ages 14-21. So in October 2010, GICV staff participated in the college’s training
to become certified to teach the program. Under the guidance of GICV staff, LtW students created virtual
companies that function like real ones, but in a closed economic network with other virtual companies.
They chose fictitious company names, designed logos, and created websites to market their products. In
November 2010, LtW in Cambria County launched “Fad Wear Fashions” (www.fadwearfashionsibpf.com)
and LtW in Blair County debuted “Check Our Digs” (www.checkourdigsibpf.com). Through the virtual
network, students are responsible for finance, purchasing, marketing, and human resources activities—
learning all aspects of the real world of work.

Guiding Youth Toward Better Futures

With today’s technology-savvy youth doing much of their communicating via cell

phones and the Internet, staff of the Goodwill® GoodGuides® Youth Mentoring

Program relied on e-mentoring—enabling staff, mentors, and mentees to communicate

on a consistent, real-time basis. GoodGuides helps youth ages 12—-17 to build career

plans and skills as they prepare for school completion, postsecondary training, and productive

work through structured and supportive relationships with caring adult mentors. So whether

it was e-mail blasts from staff inviting mentors and mentees to meetings or referring them to posted
information on GICV’s website; mentors and mentees text messaging about program activities and
meeting reminders; or everyone being in touch—all agreed that staying connected was the key to success.

Helping Youth to Navigate Career and Postsecondary Avenues

While on the road to making career and postsecondary decisions, many youth experience a bumpy ride
and don’t know where to turn. In 2010, the GICV-operated Southern Alleghenies Career Education
Partnership (SACEP) helped over 19,000 students along their journey as they decided which career and
postsecondary avenues would best employ their talents and skills. Driven by PA’s Academic Career
Education and Work Standards, SACEP connected students with opportunities to do job-shadowing,
participate in virtual (online) and standard career fairs, learn from teambuilding and interviewing exercises,
compete in engineering-related events, and take postsecondary campus tours. Through its partnership,
SACEP provided and supported professional development for educators and youth-serving adults, such as
Educator in the Workplace and local industry tours, and served on many business and education-related
steering committees in the six-county Southern Alleghenies region.

Paving New Roads to Recovery from Mental IlIness

GICV is only the second organization in Pennsylvania whose entire psychiatric rehabilitation and peer
support staff consists of Certified Wellness and Recovery Action Plan® (WRAP ®) Facilitators, and the first
and only organization in Cambria County to employ Certified WRAP Facilitators. WRAP, founded by the
Copeland Center for Wellness and Recovery in Vermont, helps individuals to promote higher levels of
wellness, stability, and quality of life. To empower individuals diagnosed with serious mental illness, 14
GICV staff members pursued and received certification as WRAP Facilitators by the Copeland Center in
November 2010. The training/certification was made possible through a Wellness Endowment Grant from
Lee Initiatives, Inc. of Johnstown. The intensive course consisted of workshops with interactive instruction,
breakout sessions, trainee delivery exercises, and one-on-one trainee evaluations.
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Although Ericca received
recognition for her efforts
of 2010, something
happened in January 2011
that involved her calling for

and pursuit of a career in

emergency healthcare much
deeper than anyone could

have known.

Ericca Cadwallader’s dream career is to fly. Not as a pilot, but as a qualified Medical Flight Nurse. In her early
teen years, Ericca developed an interest in emergency/medical settings—and having a learning disability
certainly has not deterred her drive and ability. GICV and the PA CareerLink Cambria County provided Ericca
an opportunity to test her interest in the healthcare field and gain valuable work skills and experience.

After graduating from Portage Area High School and Admiral Peary Vocational Technical School in 2010, Ericca
qualified for GICV’s Workforce Investment Act’s Youth Services. She worked as a Rehabilitation Aide trainee
at Allegheny & Chesapeake Physical Therapy and as an Emergency Medical Technician (EMT) trainee at
Cresson Ambulance Service where she became a certified Emergency Vehicle Operator and was hired as an
EMT. Now Ericca is enrolled at Pennsylvania Highlands Community College. She hopes to obtain a position at
Conemaugh Hospital as a Certified Nurse Assistant, apply for the hospital’s Registered Nurse (RN) Program,
and specialize in emergency care as an RN to gain experience to become a Medical Flight Nurse.

Although Ericca received recognition for her efforts of 2010, something happened in January 2011 that
involved her calling for and pursuit of a career in emergency healthcare much deeper than anyone could have
known. For unexplained reasons that month, Ericca’s 5-year-old cousin Andrew suddenly fell ill, requiring a
liver transplant. As soon as Ericca heard the news, she went through the tests to determine if she were a
match to donate part of her liver. And she was! And although the surgery took place on Ericca’s 19t birthday,
it is she who gave a present—the gift of life. The transplant was a success. Ericca’s interest in emergency
healthcare and helping to save the lives of others has already come full circle. It is remarkable.

If there are any dreams to take flight, there is no doubt that it will be Ericca’s dream to fly!

For setting her sights on a dream career, and doing what she needs to do to get there, GICV honored Ericca
with a 2010 Achievement Award at its 2010 Report to the Community Annual Breakfast on May 26, 2011.
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Regardless of the challenges
Justin faces, he maintains a
positive and optimistic
outlook on life and his career.
He not only motivates his
peers working alongside him
to work harder and more
efficiently, but also motivates
the DDS staff.

Justin Hudson first came to GICV in 2008 as a student through GICV’s School-to-Work Transition Program.
He was enrolled in GICV’s Developmental Disabilities Services (DDS) as a trainee, working one day per
week for three hours. After graduating from Greater Johnstown High School in 2009, Justin began
working at GICV’s production plant, hanging clothing to be sent to GICV’s 10 Goodwill retail stores.

Over the past three years, Justin has learned to complete every function of his position and with great
precision—maturing from an inexperienced trainee to a reliable and dependable asset to the production
team at DDS. Justin increased his hanging from 40 pieces per day to 200! Now he works three days per
week from 8:00 A.M. to 2:00 P.M.

Passionate about his work, Justin is a key contributor to the success of the plant’s production goals.
Justin is without fail “the cheerleader” for his work team, which is another attribute that makes him such
a success.

Regardless of the challenges Justin faces, he maintains a positive and optimistic outlook on life and his
career. He not only motivates his peers working alongside him to work harder and more efficiently, but
also motivates the DDS staff. He can be seen consistently encouraging others and leading by example.

For overcoming barriers and becoming a contributing and productive member of a work team, GICV
honored Justin with a 2010 Achievement Award at its 2010 Report to the Community Annual Breakfast
on May 26, 2011.
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Danielle’s experience with
GICV’s services has
empowered her to develop
greater independence and
to set her sights high—
giving her the confidence
that she can accomplish
anything she puts her mind

to, with a little support.

Danielle Delso has always found a way to get through rough times. Over the past year, she learned that it
is okay to ask for help and that sometimes it may be the only way to get somewhere else.

“I have learned that others see things differently than | do and may have a solution that | failed to see,
because everything seems hopeless and | can only see gray,” she said.

Danielle contacted GICV hoping to find something that could give her a little more support with the goals
she set for herself. She wanted an environment that builds on strengths, requires high energy and
creativity, and provides the ability to adapt. After speaking with staff in GICV’s Recovery and Community
Integration Program, Danielle felt that she found what she needed. GICV assisted her with a résumé,
cover letters, and employer networking. GICV was also just the ticket she needed to obtain the added
support to complete her goals and add new ones. Danielle wanted to earn a degree to obtain
employment—ideally in the field of sociology.

With GICV’s direct skills instruction, strength-based support, and facilitation of natural supports, Danielle,
graduated from the University of Pittsburgh at Johnstown with a Bachelor’s Degree in Sociology, acquired
employment as a group supervisor at The Learning Lamp Center for Children at Memorial Medical Center,
and became a mentor with the Goodwill GoodGuides Youth Mentoring Program. Danielle’s experience
with GICV’s services empowered her to develop greater independence and to set her sights high—giving
her the confidence that she can accomplish anything she puts her mind to, with a little support.

For her tremendous growth in developing self-esteem and vocational skills, GICV honored Danielle with a
2010 Achievement Award at its 2010 Report to the Community Annual Breakfast on May 26, 2011.



GICVs 2010 Collaborative Partners of the Year
Mike Kane

As the President and Executive Director for the Community Foundation for the Alleghenies, Mike Kane works
with community leaders to develop opportunities that will benefit our community both now and in the future.
As an extension of his leadership position with the Community Foundation, Mike has taken on the role of liaison
for the Community Intervention Plan—a community-wide, volunteer mentoring initiative that links caring and
trusted adults with youth who have disadvantages. Youth are helped through partnerships throughout the
region, with GICV as the lead agency and plan’s administrator.

As a liaison for the Community Intervention Plan, Mike has responded to a community of nonprofits, faith-based
organizations, schools, and youth-serving agencies who expressed interest in collaborating on a mentoring
initiative. GICV with its Goodwill GoodGuides Youth Mentoring Program, and the Community Intervention Plan,
have joined forces to build the plan’s infrastructure to expand programming throughout neighborhoods in the
Greater Johnstown area. To engage business leaders, schools, and the community at large, Mike works closely
with Steve Purich.

Steve Purich

Inspired by General Colin Powell’s
America’s Promise Alliance, Steve
Purich set a plan in motion to make a
difference in our community by
helping area youth and became the
champion of the Community
Intervention Plan. A retired
businessman, Steve volunteers his
time to achieve these main goals:

e Connect area youth with caring
adults who will serve as long-time
mentors.

¢ |dentify safe places in the community
where mentoring can occur and
children can feel welcome.

Steve Purich, Mike Kane, and Reverend Sylvia King

e Provide area residents with a unique
opportunity to give back by helping
the community’s number one
resource—our children.

Steve, through the Community Intervention Plan, is collaborating with GICV and its GoodGuides Youth Mentoring
Program to strengthen and expand the plan’s infrastructure throughout the region. Leading by example, Steve
has himself become a trained mentor with GoodGuides and currently mentors three youth and actively assists
the GoodGuides staff with many special projects.

Reverend Sylvia King

Reverend Sylvia King has been highly instrumental in outreach with the Goodwill GoodGuides Youth Mentoring
Program—opening the doors of the Christ Centered Community Church in the Kernville section of Johnstown
where she serves as Pastor, and also helping to open doors to additional neighborhood partnerships. Sylvia
actively works with GICV to assist in the recruitment of youth, referring prospective mentors, and providing
meeting and training space at her church. Her church also serves as the model safe haven that GICV, the
Community Foundation for the Alleghenies, and the Community Intervention Plan use for neighborhood
mentoring. Because she works extensively with individuals who are disenfranchised, displaced, excluded, and in
the most-at-risk populations, Sylvia is at the pulse of those youth who need our collaborative help the most.



By the Numbers

People Served in 2010 Job Placements
Youth Services 19,506 g?clipie:t; ‘\’A’;Wkelfare 174;
Welfare-to-Work Programs 625 Y;Sufﬁa IS 37
Community Integration & Employment Services 377 Adults 32
Unemployed/Under-Employed Adults 6,124 People with Disabilities 21
Total: 306
= Total: 26,632 ) =

Counties Served: 6 Bedford, Blair, Cambria, Huntingdon, Indiana, and Somerset

fRevenue Summary Expense Summary =
Donated Goods $2,476,061
Contracts $223,501 | Program Services $10,563,933
Workforce Development $3,774,078 | Supportive Services $1,028,945
Retail $6,355,575 | Reinvestment in Community $1,236,337
$12,829,215 | Total Expenses $12,829,215

kTotal Revenue

=

the business of changing lives

KGoodGuides Youth \

Mentoring Program
Services Participants’

Mentor Enrollment 81
Job Fairs/CareerLink Services 17,788 Mentee Enrollment 80
Workshops 1,216 Total Number of Successful
Job Development 626 Mentor-Mentee Matches
Job Readiness/Soft Skills Instruction 702 as of December 31 59
Job Coaching Services/Job Retention 485 K /
Paid Work Experience/On-the-Job Training 341
Community Serv.ic.e Work Fxperience 321 Contract Services
Individuals Receiving Clothing 402
Business Practice Firm/Virtual Business Project 32 Total Area of Office Space
Career Development Activities for Youth 19,506 Cleaned in Johnstown,
YouthBuild Johnstown 97 Ebensbure, AESRiE et
Developmental Disabilities Services 63 173,000 square feet
Psychiatric Rehabilitation Services 109
Peer Support 33 Total Area, Lawn Mowing
*Some of the same participants took part in multiple services on the list 10 acres




GICV Offices

GICV Corporate Headquarters
540-542 Central Avenue
Johnstown, PA 15902

(814) 536-3536

PA CareerLink Cambria County

Greater Johnstown Career & Technology Center
445 Schoolhouse Road

Johnstown, PA 15904

Blair Workforce Development
(Bedford, Blair, Huntingdon Counties)
1130 12t Avenue — Suite 200 B
Altoona, PA 16601

Employment Advancement Retention Network Program

406 Main Street (Wallace Building)
Suite 200
Johnstown, PA 15901

2010 Board of Directors

Phyllis J. Bandstra, President & CEO
Goodwill Industries of the Conemaugh Valley, Inc.

Raymond Wrabley, Chair
University of Pittsburgh at Johnstown

Glenn Miller, Jr., Vice Chair
VCS Group, Inc.

Jerry Clark, Secretary
Compression Management Services

Dennis Stidinger, Treasurer
The EADS Group, Inc.

Phyllis Forman
Silverman, Tokarsky & Forman

Francis Fregly
Johnstown Area Heritage Association

Monica Garver
PrimeSOLUTIONS Advisors, LLC

Charlie Himmelreich
Laurel Legal Services, Inc.

Steven Matthews
SupplySource Office Interiors

Eileen Melvin
United Metal Fabricators

Joseph Orr, 1l
J.C. Orr & Son, Inc.

Paul Sheesley
Frank M. Sheesley Company

Goodwill Retail Stores

Altoona Goodwill Store
207 Park Hills Plaza
West Plank Road
Altoona, PA 16602

Bedford Goodwill Store
9481 Lincoln Highway
Bedford, PA 15522

Blairsville Goodwill Store
164 Market Street
Blairsville, PA 15717

Ebensburg Goodwill Store
Wal Mart Plaza #8

300 Jamesway Road
Ebensburg, PA 15931

Huntingdon Goodwill Store
7513 Huntingdon Plaza
Huntingdon, PA 16652

Indiana Goodwill Store
1470 Oakland Avenue
Indiana, PA 15701

Northern Cambria Goodwill Store
4211 Crawford Avenue
Northern Cambria, PA 15714

Richland Goodwill Store
1326 Eisenhower Boulevard
Johnstown, PA 15904

Somerset Goodwill Store
1606 N. Center Avenue
Somerset, PA 15501

Westwood Goodwill Store
1715 Lyter Drive
Johnstown, PA 15905

2010 Business Advisory Council

Rose Lucey-Noll, Chair
Cambria County Transit Authority

Valerie Deater, Vice Chair
Tribune-Democrat

Doug Sedlemeyer
Bed, Bath & Beyond

Mike Artim
Cambria-Rowe Business College

Angela Burkey
CBIZ Insurance Services, Inc.

Rosalie Danchanko
Danchanko, Inc.

Jonna Contacos-Sawyer
HR Consultants, Inc.

Debi Balog
Johnstown Area Regional Industries

John Reed
Johnstown Chemical Company

James Neely
LaurelWood Care Center

Anita Faas
Lee Initiatives, Inc.

Nikki Simpson
Lockheed Martin Aerospace, Inc.

Brock Kull
Manpower, Inc.

Dennis O’Leary
PA CareerlLink Cambria County

GOODWILL

INDUSTRIES

OF THE CONEMAUGH VALLEY, INC.

WWWw.gicv.org



