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Donations turned into success stories



A Letter from Phyllis ]. Bandstra, President & CEO
Goodwill Industries of the Conemaugh Valley (GICV), Inc.

"We are Goodwill” is the theme of our Annual
Report this year because Goodwill is about
building strong individuals and families by
empowering them to achieve their fullest
potential. We recognize that your donations
drive our ability to help so many individuals who
are facing difficult futures.

Your donations are just the beginning of the “"We." Those items that you entrust
to Goodwill become an investment in the lives of many of our children, our
neighbors, and our friends.

The people who Goodwill serves have barriers to overcome—each with a set of
different circumstances, abilities, and interests. Those barriers may be a need for
a job to support a family, for retraining to move forward in a career, for support
to learn to live independently in the community, for help to gain a diploma and a
future, or for support and mentoring to overcome poor decisions of the past.
The proceeds from the sale of your donations are reinvested into the community
to support these much-needed services.

Thank you for joining us in building a stronger and healthier community.

Together, “We are Goodwill."

£
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GICV's Success Story Services

Workforce Investment Act (WIA) Services, PA CareerLink Cambria County
Community Employment Services
School-to-Work Transition
Learn to Work>M
YouthBuild® Johnstown Program
Recovery and Community Integration Services

Developmental Disabilities Services

WIA Out-of-School Youth Services

GoodGuides® Youth Mentoring Program

For more information, visit www.gicv.org



KAREN IS GOODWILL

Karen was happily employed at
Bestform where she started as a
factory worker and was later promoted
to supervisor. But after 23 years of
working for the same company, she
was out of work when Bestform closed
its doors.

Karen's skill set was specific only to

her job at Bestform and she lacked
computer skills. She was referred to
the PA CareerLink where GICV helps to
connect job seekers to employers.

She was eligible for the federal Trade
Adjustment Assistance Program
established under the Trade Act of
1974 that provides aid to workers who lose their jobs or whose hours and wages are reduced as a
result of increased imports.

Through the program, Karen attended Pennsylvania Highlands Community College and earned an
Associate’s Degree in Business Management. She was hired by GICV as a Career Resource Assistant at
the CareerLink and was later promoted to Employment Specialist/Career Planner. Karen reassures job
seekers by recalling her own situation and guiding them through their job search processes.

For using her first-hand experience to help dislocated workers with their own career paths for more
than 10 years, Karen is Goodwiill.



VANESSA IS GOODWILL

Vanessa is a kind young woman who possesses

the gift of compassion in working with the elderly.
Through GICV's School-to-Work Transition Program
and Community Employment Services, she uses
these skills to help others while gaining work
experience and earning a wage. She learned about
GICV's services through her high school’s Life

Skills Program.

She works in the Activities Department of the
Presbyterian Home of Greater Johnstown under the
supervision of the Activities Director and her GICV
Employment Counselor/Job Coach. While her job
description includes transporting residents to and
from daily activities, helping them to make seasonal
crafts, and assisting them with other nonmedical
needs, it is that which is not listed that has the most
positive impact.

Vanessa handles herself in situations that at times
may be uncomfortable for a teenager. She gives the
residents the gift of time by sitting alongside them
to talk or just hold their hands. And she spends time
with the most socially isolated and/or ill residents
and does not shy away from any service or situation.

For embracing opportunities to help herself and in turn
help others, Vanessa is Goodwiill.




JARED IS GOODWILL

Like many high school students, Jared wanted to find
a job, but his social challenges, shyness, and lack of
confidence made it difficult for him to talk to people
he didn't know. Jared learned about GICV's School-
to-Work Transition Program and Community
Employment Services through his high school.

GICV staff coordinated a Paid Work Experience at
Ideal Market. When Jared first started bagging
customers’ purchases, he worried about what
products should be placed together and did not talk
to customers. But his Job Coach was right there to
answer any questions, affirm that he was doing a
great job, and remind him to say “thank you" or
"have a nice day” to the customers.

Over time, Jared's confidence soared. Now he
willingly greets the customers, confidentially asks
them about their bagging preferences, and strikes
up conversations with them. The regular shoppers
have come to know him. He also stocks shelves
independently and correctly and realizes his
important role he plays. He has also formed
friendships with staff.

For overcoming challenges and achieving
independence through work, Jared is Goodwill.




JASON IS GOODWILL

Although Jason was referred to Goodwill's Learn to Work®™ Program by the Juvenile Probation Office
as a requirement of his probation, he arrived quite motivated. He would soon turn 18 and wanted to
turn his life around. So he set goals to find a job, get his driver’s license, buy a car, move into his own
apartment, graduate, and complete all requirements of his probation.

GICV staff helped Jason with applications and a résumé. He was quickly called for two interviews.
Staff conducted mock interviews with him, and helped him with communication skills and professional
appearance, which gave him the confidence he needed.

Jason's first interview was with a Mexican
restaurant where he was offered the job
that same day. Also on that same day, he
interviewed and was offered a job with a
national chain restaurant, which he
accepted after negotiating a higher
starting wage than the first restaurant
offered him.

GICV guided Jason in getting his driver's
license, saving money to buy a car, and
move into an apartment. With these
goals checked off his list, Jason had two
more very important goals—graduate
high school and complete his probation—
both of which he did on the very same

day in June 2014!

Jason continues to practice smart habits and recently bought a new car. He also has a new job at
Dairy Queen where he continues to gain work experience.

For changing poor choices into positive ones and setting and achieving goals, Jason is Goodwill.



ANGELA IS GOODWILL

When a friend of Angela’s who was a student
in GICV's YouthBuild® Johnstown Program
suggested that she give YouthBuild a call, it
was just what Angela needed to help her move
forward with completing her education and
obtaining a job.

She enrolled in this 6-11-month education
(GED) and job training program for individuals
ages 17-24 who meet eligibility requirements
that represent barriers to becoming
economically self-sufficient.

Angela had dropped out of high school to
attend charter school, but was having difficulty
with her coursework. From day one at
YouthBuild, Angela was determined to make
this new opportunity work for her.

She completed the Certified Nursing Assistant
program through the Greater Johnstown Career
and Technology Center. She is now exploring
options to obtain her GED and is participating
in paid on-the-job training with Home Instead
Senior Care as a care giver.

For following a new path toward education and

a career, Angela is Goodwill.



MICHELLE IS GOODWILL

When Michelle was laid off from her job of nearly 8 years with Weight Watchers, she sought assistance
at the PA CareerLink, Cambria County where GICV provides job seeker services under the Workforce
Investment Act.

She wanted a job that was comparable

to what she had been doing—working with
people one-on-one on a daily basis to help
them positively change their lives. She also
wanted to use her Bachelor's degree from
Seton Hill College.

She was assigned to a Career Planner

who determined that Michelle was a perfect
fit for a position with GICV as a Career
Resource Assistant at the CareerLink.

Michelle quickly became a valuable team
member. She was promoted to Employment
Specialist/Career Planner. She now assists
youth who are in disadvantaged situations
by delivering workshops on career

exploration, job-readiness, and a variety of
job search skills.

Michelle says that the unique part of her story is that she first visited CareerLink to secure employment,
and now helps others to do the same.

For using her own experience to connect job seekers to employment opportunities for the past 11
years, Michelle is Goodwill.



PATRICK IS GOODWILL

Patrick was an active member of his
community, but needed assistance in finding
and maintaining a job. He previously held a
variety of odd jobs before coming to GICV for
employment services.

GICV’'s Community Employment Services
assisted Patrick with applications, résumeés,
cover letters, interviewing techniques, and life
and social skills. GICV then arranged for an
interview with Von's United Beverage where he
was a great match.

With the assistance of his GICV Job Coach,
Patrick quickly learned his new job duties and
performed them successfully.

That was 17 years ago and Patrick has been
with Von's United Beverage ever since. Over
the years, he has transferred to new
departments, been assigned new job duties,
and become indispensible to the business.

Patrick has one of the longest employment
histories with Von's, where he continues to
work 4 days per week.

For successfully obtaining and retaining employment to achieve independence, Patrick is Goodwill.
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JOE IS GOODWILL

In the summer of 2009, Joe enrolled in GICV's Recovery and Community Integration Services to achieve
independence in the community. He was extremely shy and soft-spoken, and had dreams that he
wanted to achieve. He wanted to obtain his driver’s license and graduate from college. Joe knew that
he needed support to reach these goals.

He worked with GICV's Certified Psychiatric
Rehabilitation Practitioners to develop a plan.
GICV staff started out small by helping him to get
his driver's license, which built up his confidence.
The next step was to help him enroll in college.

Joe explored schools, researched enrollment
requirements, identified financial aid sources, and
decided on a major. He enrolled at Pennsylvania
Highlands Community College, disciplined himself to
study, developed a natural support system at school,
and significantly improved his interpersonal skills
through all of his experiences.

Fast forward to 2014. Joe graduated with an Associate’s

Degree in Business Management and was ready to find
employment. He saw an opening with GICV for a Certified Peer Specialist. He applied for the job and
was contacted for an interview. He was a perfect match and was offered the job.

For utilizing his own experiences with mental health challenges to help others overcome theirs,
Joe is Goodwill.
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DARLA IS GOODWILL

Before participating in GICV's Developmental
Disabilities Services, Darla never worked outside of
her home and had no skills training that would
enable her to obtain employment. She had
attended Hiram G. Andrews Center for
housekeeping many years ago through the
Pennsylvania Office of Vocational Rehabilitation,
but was not successful in finding a job.

In 2000, Darla joined GICV as a clothing hanger at
GICV’s Donations Processing Plant in which she
arranged each item on its appropriate hanger and
hung all items on a rack to be placed in the
Goodwill stores for customers. She was living in a
small apartment with her two children and very
little resources. But Darla was proud to be a role
model to her children with her new position.

She progressed to a position of janitor at the
processing plant, which allowed her to earn a
higher wage. Despite her barriers, Darla raised her

two children and now resides in her own home independently and is a grandmother of three. She
continues to excel in her work sorting clothing at the processing plant and the Richland Goodwiill
Store, and performing janitorial duties at the processing plant.

For maintaining employment for 15 years and learning new skills and increasing her wage,

Darla is Goodwiill.
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GRETCHEN IS GOODWILL

In 2003, Gretchen first came to GICV through the Community Employment Services for a Paid Work
Experience performing clerical duties. She is a high school graduate and a graduate of the Hiram G.
Andrews Center’s vocational training program, and aspired to add college graduate to the list. But she
reported that it was difficult to move toward her goal.

She experiences excessive worry and anxiety, which
makes it difficult for her to adjust to new situations and
changes in routine. She is also diagnosed with Autism,
which presents challenges for her in understanding the
“unwritten” social norms. In 2010, she began
participating in GICV's Recovery and Community
Integration Services to obtain the skills and supports
she needs to manage her worry and anxiety and
achieve independence.

GICV assisted Gretchen in enrolling at the Pennsylvania
Highlands Community College to pursue a degree as
an Administrative Office Assistant. While taking
classes, she has continued with her paid work
experience at GICV.

Gretchen used the skills and tools she learned through
GICV to achieve her goal of becoming a college
graduate. In May 2015, Gretchen graduated Cum
Laude with an Associate's Degree! Now, GICV is
assisting Gretchen in obtaining a full-time job where

she can utilize her education.

For her resiliency in facing challenges and perseverance in earning an Associate’s Degree,
Gretchen is Goodwill.
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DAKOTA IS GOODWILL

Dakota was at risk for dropping out of high school and
making other poor choices. His school district referred
him to GICV's Learn to Work®™ Program to receive the
supports he needed to obtain his high school diploma.
In June 2013, he graduated high school on schedule
with his classmates.

He returned to GICV on his own for assistance in finding
a job through GICV's Out-of-School Youth Services and
GICV's Community Employment Services. An
Employment Specialist/Career Planner at the PA
CareerLink, Cambria County assisted him through
workshops on career exploration, job-readiness, and job
search skills.

He was placed at the Presbyterian Home of Greater
Johnstown for a Paid Work Experience on the
maintenance staff. He was eager to get to work and
follow all instructions. Dakota's supervisors at the home
were impressed with his willingness to learn. He
exceeded his performance requirements in completing
his work-readiness goals, and just one week after
completing the program, was offered a full-time
position with benefits.

For making the right choices and doing what was necessary to earn his high school diploma and secure
competitive full-time employment, Dakota is Goodwill.
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SHERYL IS GOODWILL

When Sheryl sought the services of GICV, she felt alone in her journey with mental illness. She was
unable to interact with people and establish relationships. She had limited natural supports and
participated very little in the community.

GICV staff enrolled her in its Recovery

and Community Integration Services,
which is comprised of Psychiatric
Rehabilitation and Peer Support.

Now Sheryl is a social butterfly. She
is an active member of her church
and sings in the choir. She is also
involved with many community
activities and organizations.

She volunteered as a mentor with
GICV’s GoodGuides Youth Mentoring
Program and helped others with social
integration skills.

She lives independently in her own

apartment with her cat “Kitty” and
successfully manages her own money.

For developing, reaching, and maintaining her rehabilitation goals, Sheryl is Goodwiill.
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BRIANNA IS GOODWILL

When GICV began operating the GoodGuides®
Youth Mentoring Program in 2009, Brianna's and
Christopher’s grandmother Sandy was one of the
very first mentors. She strongly advocates the
importance of role models for young people.
GoodGuides matches caring adult volunteers with
youth ages 12-17 to develop positive relationships.

Sandy brought Brianna, age 9, and Christopher, age
8, along with her to many of the group mentoring
activities. This provided many positive social
experiences for them over the years.

In 2012, Brianna turned 12, and officially joined
GoodGuides. She became very involved in the
Fashion Club where mentees and mentors design
clothing from salvageable materials. She also loves
to do hair and make-up and is learning about
careers in the field of Cosmetology and would like
to attend Cosmetology school after she graduates.

She participates in basketball at her school and is
involved with youth groups with the NAACP and
her church. (continued on next page)



CHRISTOPHER IS GOODWILL

When Christopher turned 12 in 2013,
he officially joined GoodGuides.
Christopher loves many of the group
activities, especially the camera club
that involves activities with the Greater
Johnstown Camera Club.

He has learned many photography
techniques from program mentors Jill
Marsh and Jim Richey. Christopher also
participates in career exploration activities
with his mentor Mike Docherty.

Through GoodGuides, Christopher has
become a natural leader, taking on
leadership roles, not only with
GoodGuides, but with the Boy Scouts,

NAACP, and his youth group at his church.

For their participation and personal
growth through the many social and
career activities available to them through
mentoring, Brianna and Christopher are
Goodwill.

17




18

GICV's Community Impact

Number Served in 2014: 27,898

Job Shadows/Job Fairs/PA CareerLink / 12,432
Job-Readiness/Soft Skills Instruction / 1145
Job Coaching/Job Retention / 545
Job Development / 814
Workshops / 2,184
Paid Work Experiences / 230
Career Development for Youth / 20,565
PA WORKWEAR Job Clothing / 161
YouthBuild® Johnstown / 34
GoodGuides® Mentee Enrollment / 102
GoodGuides® Mentor Enrollment / 88
Developmental Disabilities Services / 49
Psychiatric Rehabilitation / 104
Peer Support / 46
School-to-Work Transition / 41
Poverty Education / 575

Revenue Summary

Expense Summary

Donated Goods $3,019,848
Contracts $325,433
Workforce Development $2,939,046
Retail $7,964,936
Total Revenue $14,249,263

Program Services $11,532,701
Supportive Services $1,443,531
Reinvestment in Community $1,273,031

Total Expenses $14,249,263



GICV's Vision

Individuals and families with employment barriers in our region will become

GICV's Mission

employed, self-sufficient, and integrated into the community.

To empower individuals and families with employment barriers to achieve their
fullest potential in the community through work services.

GICV's Values

Respect: The recognition of basic human rights and dignities of all people
Learning: The recognition, acceptance, and development of individual abilities
Stewardship: The provision of quality goods and services
Ethics: Operating with integrity in all areas

2014 Board of Directors

Christine Oldham, Ed.D., Chair
Ligonier Valley School District

Josh Summits
City of Johnstown

Douglas Oakley, Treasurer
Coldwell Banker Prestige Realty

Paul Sheesley, Secretary
Frank M. Sheesley Company

Dave Crichton
Minahan Sign Company

Michael Hruska
Problem Solutions

Daniel Lenzi, CPA
Lenzi Group, LLC

Scott Little, D.D.S.
Allegheny Orthodontic Associates

G. Gary Moyer
Southern Alleghenies Museum of Art

Kurt Nilson, Esquire
Attorney at Law

2014 Business Advisory Council

Valerie Deater, Chair
Johnstown Tribune-Democrat

John Reed, Vice-Chair
Walnut Management Corporation

Mike Artim
Cambria-Rowe Business College

Debi Balog
Johnstown Area Regional Industries

Angela Burkey
CBIZ Insurance Services, Inc.

Rosalie Danchanko
Johnstown Free Medical Clinic

Jeff Dick
PA CareerlLink, Cambria County

Anita Faas
Lee Initiatives, Inc.

Brock Kull
Manpower, Inc.

Cathy Lilly
PA CareerLink, Cambria County

Rose Lucey-Noll
Cambria County Transit Authority

Renee Shaw
Bishop McCort High School

Nikki Simpson
Lockheed Martin Aeroparts, Inc.
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Donations Are Just The Beginning™

Goodwill Retail Stores and Donations Centers

Altoona Goodwill
207 Park Hills Road
Altoona, PA 16602
814-946-0902

Bedford Goodwill
9481 Lincoln Highway
Bedford, PA 15522
814-623-9990

Blairsville Goodwiill
164 Market Street
Blairsville, PA 15717
724-459-9066

Ebensburg Goodwill
Walmart Plaza #8
300 Jamesway Road
Ebensburg, PA 15931
814-471-0426

Huntingdon Goodwill
7513 Huntingdon Plaza
Huntingdon, PA 16652
814-641-0250

Indiana Goodwiill
1470 Oakland Avenue
Indiana, PA 15701
724-463-6212

Latrobe Goodwill

1025 Latrobe 30 Plaza, Suite 119
(Off Route 30)

Latrobe, PA 15650
724-539-8025

Northern Cambria Goodwill
4211 Crawford Avenue
Northern Cambria, PA 15714
814-948-7940

Richland Goodwiill

1326 Eisenhower Boulevard
Johnstown, PA 15904
814-266-6143

Somerset Goodwill
Somerset Plaza

1606 N. Center Avenue
Somerset, PA 15501
814-444-8319

Westwood Goodwill
1715 Lyter Drive
Johnstown, PA 15905
814-255-4310

Donation Centers and Attended Sites

Altoona Attended
Donation Center

418 E. 25t Avenue
Altoona, PA 16601

Duncansville Attended
Donation Truck

1211 Third Avenue

Hick's United Methodist Lot
Duncansville, PA 16653

£

GICV'’s Developmental Disabilities
Services Building

920 Oak Street

Johnstown, PA 15902
814-539-9857

Kettle Street Donation Center
912 Kettle Street

Altoona, PA 16602
814-942-2156

Richland Attended
Donation Truck
(Boscov's Parking Lot)
500 Galleria Drive
Johnstown, PA 15904
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