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Serving the counties of Bedford, Blair, Cambria, Huntinga iana, Somerset, and a portion of Westmoreland.
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Bradley R. Burger
President & CEO

| appreciate the opportunity to continue to
serve people with barriers to employment
as President & CEO of Goodwill Industries
of the Conemaugh Valley. The strong board
governance structure supported by the
leadership of Phyllis Bandstra has produced
a healthy and vibrant organization.

Growing up just outside of Pittsburgh in
Turtle Creek, | experienced firsthand how
the loss of an industrial-based economy
impacts households and communities. |
learned how diversity in all of its forms can
be a bridge to vitality as new businesses
and new ideas transformed the greater
Pittsburgh economy.

In order to help our clients meet the
challenges of a changing workplace, we
will focus considerable effort on building
adaptive skills that will help them weather
the ebbs and tides in the economy. Our
organization will value lifelong learning as
a great force to promote individual, family,
and community resiliency.

Using my years of Goodwill leadership
experience while understanding our local
culture, my goal is to continue to guide
the organization into a bright future. We
will work diligently to develop and expand
community partners to eliminate barriers
for our job seekers. We will strive to be
not just in, but part of, the communities
that we serve.

| appreciate the wonderful support I've
received from the board, management,
staff, clients, and community as my family
makes a new home in the beautiful
mountains of Pennsylvania.

Bradliy R. Burger

Michael Hruska
Board Chair

Goodwill has had an exciting year.

We are pleased to welcome our new CEO
Bradley Burger. Brad joins us from, most
recently, the Pittsburgh area. Heis a
transformative and visionary leader with
20 years of experience with affiliate
Goodwills.

I would like to both thank and
congratulate our former CEO Phyllis
Bandstra on the success and excellence
she brought to this organization through
her 20 years of service.

We as a board are proud of the impact
that this organization continues to make.
We are excited about the potential to
continue to evolve the organization and
its capacity to serve those in our area.

At the center of the service is Johnstown
and a reminder that this city is one of the
fastest shrinking in the country. At the
same time, our Goodwill is a regional
organization with international
connections. | think itisimportant to
note that this organization serves 6 %2
counties and many diverse communities.

The challenges that lie ahead will require
diverse and innovative thinking of our
Goodwill staff and our partners in these
regions. This is an opportune time to
bring big ideas for transformation and
service to our community to shore up the
needs of those we serve.

| would like to challenge all of us to think
regionally as we move ahead toward
the future.

Ay P

Michael Hruska

GICV's Vision

Individuals and families with
employment barriers in our
region will become
employed, self-sufficient, and
integrated into the
community.

GICV's Mission

To empower individuals and
families with employment
barriers to achieve their
fullest potential in the
community through work
services

GICV’s Values

Respect:
The recognition of basic
human rights and dignities of:
all people

Learning:
The recognition, acceptance,
and development of
individual abilities

Stewardship:
The provision of quality
goods and services

Ethics:
Operating with integrity in
all areas




On April 11,2015, GICV celebrated the grand
opening of its new Latrobe Goodwill Retail
Store and Donation Center in the Latrobe 30
Plaza, located in Westmoreland County. The
new property comprises nearly 10,000 square
feet of retail space and adjacent donation
center with drive-up area under a canopy for
donor convenience.

This location marks the 11th Goodwiill store
and donation center for the agency.

Congressman Rothfus Visits YouthBuild® Worksite

On April 20, 2015, Congressman Keith
Rothfus (R PA-12) visited the worksite of
a house in the Moxham section of
Johnstown that students enrolled in the
YouthBuild Johnstown Program were
renovating. The renovation project is
part of their on-the-job paid training to
rehabilitate housing for families who
meet low-income guidelines.

Rothfus toured the building with the
students and asked each how the
experience is changing his/her life and
congratulated them for enrolling in the
program.

GICV’s Board Announces Retirement of President & CEO Bandstra

On April 30, 2015, GICV's Board of Directors announced the retirement of
President & CEO, Phyllis J. Bandstra effective in the summer. Bandstra
joined GICV in 1996 as Director of Employment and Training Services and
was instrumental in starting the GICV Career Development Center in 1997
after a needs assessment identified underserved persons throughout the
community. She also expanded job training services from solely individuals
with physical disabilities to include people with economic disadvantages.
In 1998, the Board appointed Bandstra as the agency’s President & CEO.

Key highlights during her tenure include continued expansion of job
training services to include dislocated workers, youth, veterans, ex-
offenders, and individuals in additional disadvantaging circumstances; the
purchase of the four-story CT Evans Bank Building on Central Avenue in
Moxham for the agency’s headquarters; an increase in openings and/or

relocations of Goodwill Retail Stores and Donation Centers from 5 to 11; an increase in numbers served from 125
to more than 30,000; a purchase and renovation of a 93,000 square-foot warehouse; and an increase in employees

from 67 to 271.

She served on the boards of many nonprofit agencies, held leadership roles in community and professional
capacities, received many awards and honors, and remains a recognized advocate for people with barriers to

employment.



GICV Board Appoints Burger as New President & CEO

On August 17, 2015, GICV welcomed Bradley R. Burger as the new
President & CEO, replacing Phyllis J. Bandstra who retired after 20
years with the agency. Burger has held several senior positions with
affiliate Goodwills over the past 20 years.

His first position was in 1995 as a Clerical Instructor with Goodwill
Industries of Pittsburgh. Later that year, he was promoted to Director
of the Goodwill Employment Training Center. In 1999, he was
promoted to Director of Education, and later that year was promoted
to Associate Vice-President for Human Services serving through 2005
when he was promoted to Vice-President for Human Services. In
March 2008, he became Pittsburgh Goodwill’s (renamed as Goodwill
of Southwestern Pennsylvania in 2009) Vice-President for Retail until
September 2009 when he accepted an appointment with Goodwill of
Western Missouri and Easter Kansas (Kansas City) as President & CEO.
Under his executive leadership, the struggling agency touted positive
financials in less than three years and added 300 employees. Burger served as Kansas City's President & CEO
through October 2013, and as President & CEO Emeritus through December 2013 when he returned to his

roots in Pittsburgh and rejoined Goodwill of Southwestern Pennsylvania as Assistant Vice-President for Retail.

In August 2015, Burger resigned to become the new President & CEO of GICV.

Burger holds a Master of Education in adult education from the Pennsylvania State university and Bachelor of
Science degree in biology from California University of Pennsylvania.

GICV Holds Official Opening of Goodwill Career Center

On October 8, 2015, GICV held the official opening of its new
Goodwill Career Center in its corporate headquarters on Central
Avenue in the Moxham section of Johnstown. The Career Center
is a partnership of GICV, Pitt-Johnstown, and PA CareerLink
Cambria County and was established to assist individuals with
barriers to employment such as those who lack basic
reading/math skills, have disabilities, have dropped out of high
school, and lack occupational and basic employability skills. Staff
assist participants with improving basic skills, pursuing GEDs,
learning computer skills, creating or updating résumés,
conducting job searches, and applying for job openings.

The no-cost, walk-in services are available Monday, Wednesday, and Friday, 9:00 am to 4:00 pm and Tuesday
and Thursday, 9:00 am to 6:00 pm.

GICV Opens New Location of Huntingdon Goodwill

On October 10, 2015, after breaking ground nearly
one year prior, GICV celebrated the official grand
opening and ribbon cutting of the new location of
the Huntingdon Goodwill Retail Store and Donation
Center at 6725 Towne Center Boulevard in the
Smithfield Towne Center (Walmart Plaza) in
Smithfield Township. The nearly 10,000 square-
foot location offers a much larger facility as
compared to the previous location at 7513
Huntingdon Plaza, and provides a drive-up area
under a canopy for donor convenience.




Nicole, Achiever of the Year

Nicole was introduced to PA CareerLink/GICV services* while participating in career
development workshops at Greater Johnstown High School. After graduating, Nicole came
to the CareerLink for job search assistance and was enrolled in the Paid Work Experience
Program. Despite facing several barriers, Nicole completed two years at Pennsylvania
Highlands Community College, maintained a job at Harbor Freight as a sales associate, and
secured and maintained a vehicle and home for herself and her twin daughters. Nicole has
worked hard to remove herself from negative influences and has overcome multiple
barriers by utilizing CareerLink/GICV services to excel and succeed with her academic and
vocational goals.

Mary, Achiever of the Year

Mary participates in GICV's Transitional Work Services, which provides individuals
with paid training that gives them the opportunity to learn a skill, earn wages,

and obtain a work history. Mary works as a Retail Trainee at the Westwood
Goodwill Retail Store and Donation Center where she hangs donated clothing in
preparation for the sales floor. Mary’s performance at the worksite is evaluated by
the Worksite Supervisor who assists each person in addressing any barriers or issues
to achieving success. Mary always exhibits a positive attitude toward making the
store such a fun place to work for all of the employees.

Sara, Achiever of the Year

i GICV offers state-licensed Recovery and Community Integration Services, which includes
Psychiatric Rehabilitation and Peer Support. These services are choice-based, person-
centered programs that empower individuals throughout their recovery journey. Sara
has shown great resilience throughout her life and chose to utilize GICV's services to
build skills and supports to become satisfied and successful in life. Sara attained her
high school diploma and participated in a Paid Work Experience Program. She is living
independently, raising her son Levi. Sara continues to implement tools, support, and
strategies to maintain wellness to guide her through her recovery journey.

Kenneth, Mentee of the Year
Matt, Mentor of the Year

The Goodwill GoodGuides® Youth Mentoring Program is
designed to help youth between the ages of 12-17 to build
career plans and skills as they prepare for school completion,
postsecondary training, and productive work through both
structured and supportive relationships with adult mentors. Ken
(Mentee) and Matt (Mentor) have been matched since February
2013. They began getting acquainted during chess games while
Ken attended school in Johnstown. Ken is very interested in
becoming a welder and loves gaming. Matt likes music and the
outdoors. They meet several times per month to spend quality time together. They chat and text often about
current events and school. They also discuss Zen phrases so that each can keep being positive about life.

*GICV holds the Title | Contract for the U.S. Department of Labor-funded Workforce Innovation and Opportunity Act (WIOA), made possible through the Southern
Alleghenies Workforce Development Board, the region’s leader and active partner in workforce development efforts.  Through this contract, GICV
staff provide services at the PA CareerLink, Cambria County, connecting employers and job seekers through a One-Stop Approach.



Felipe, Achiever of the Year

Johnstown Free Medical Clinic, Employer of the Year

PA CareerLink/GICV services* provide On-the-Job Training (OJT),
which provides opportunities for eligible candidates to gain the
knowledge and skills necessary for long-term, meaningful
employment. It assists individuals in returning to work, bridging the
gap between their current skill set and the skills employers

may be seeking, promotes self-sufficient employment and career
advancement, and allows the trainee to secure employment with
wages equal to, or exceeding, the region'’s self-sufficiency level.
Felipe’'s OJT at Johnstown Free Medical Clinic provided both the
personal mentoring and professional training skills that helped
him to excel. His leadership capabilities, involvement in various
outreach activities at schools, and career advancement resulted in him being promoted to Executive
Administrative Assistant. Rosalie Danchanko, Executive Director worked with him, instilling knowledge, pride,
and confidence by mentoring him, advocating for him with other agencies, and kept him engaged in a new
purpose. She exceeded her commitment by mainstreaming him into the workforce system.

Nicole, Achiever of the Year

Nicole (Nikkie) participated in GICV's YouthBuild® Johnstown Program, which a 6-11-
month education and job training program. Enrolling in June 2014 and completing the
programin March 2015, Nikkie obtained her GED as well as her National Center for
Construction Education and Research (NCCER) construction certification. Nikki had a
lot of barriers to overcome in order to succeed, including being a single mom. She
enrolled at Penn Highlands Community College to work toward her Associates Degree
in Human Service. Nikki is interested in attaining employment in a community-based
organization working with at-risk individuals. She is particularly interested in pursuing
a career with a component involving drug and alcohol treatment component.

Russell, Achiever of the Year
Planet Ice, Employer of the Year

Russell (center) received supported employment services
through GICV's Community Employment Services. Initially,
Russell was unsure about jobs he would like; but through GICV's
Community-Based Work Assessments and Paid Work Experience,
he enjoyed working as a custodian at Planet Ice. At the
conclusion of his Paid Work Experience, Russell was offered a
part-time competitive employment opportunity. He performed
custodial duties, stocked, assisted with skate rentals, answered
the phone, and helped with other duties. In his spare time, he
plays sled hockey with The Sitting Bulls. Planet Ice was the
perfect employer to work with Russell. Not only did they provide
a Paid Work Experience, but they hired him! Brandon Shaffer
(left), Derek Partch (right), Sean McTighe (not pictured), and all
staff at Planet Ice worked with and also mentored Russell. Derek, in particular, took time to patiently teach and
supervise Russell while he learned his job duties. GICV's Community Employment Services applauds Planet Ice’s
commitment to assist GICV's participants on their journey toward self-sufficiency.

*GICV holds the Title | Contract for the U.S. Department of Labor-funded Workforce Innovation and Opportunity Act (WIOA), made possible through the Southern
Alleghenies Workforce Development Board, the region’s leader and active partner in workforce development efforts. Through this contract, GICV
staff provide services at the PA CareerLink, Cambria County, connecting employers and job seekers through a One-Stop Approach.




2015 Community Impact

Numbers Served in 2015: 6,569

Job Shadows/Job Fairs/PA CareerLink®/ 3,102
Workshops /2,971
Paid Work Experiences / 208
Career Development for Youth / 1,857
Industry Tours / 493
On-the-Job Training Contracts / 21
PA WORKWEAR Job Clothing / 145
YouthBuild® Johnstown / 48
GoodGuides® Mentee Enrollment/ 136
GoodGuides® Mentor Enrollment / 124
Developmental Disabilities Services / 54
Psychiatric Rehabilitation / 98
Peer Support / 44
School-to-Work Transition / 48
Community Employment Services / 194
Goodwill Career Center / 59
Postsecondary Credentials Earned / 117
GED/High School Diplomas / 32

Numbers include individuals participating in two or more services

2015 Financials

Revenue Summary Expense Summary

Donated Goods $3,641,061 Program Services $12,860,620
Contracts $269,536 Supportive Services $1,479,022
Workforce Development  $3,060,611 Reinvestment in Community $811,894
Retail $8,180,328

Total Revenue $15,151,536 Total Expenses $15,151,536




2015 Retail Stores and Donation Centers

Altoona Goodwill Bedford Goodwill Blairsville Goodwill Ebensburg Goodwill
207 Park Hills Road 9481 Lincoln Highway 211 Resort Plaza Drive Walmart Plaza #8
Altoona, PA 16602 Bedford, PA 15522 Blairsville, PA 15717 300 Jamesway Road
814-946-0902 814-623-9990 724-459-9066 Ebensburg, PA 15931
. . . . ) 814-471-0426
Huntingdon Goodwill Indiana Goodwill Latrobe Goodwill
6725 Towne Center Blvd 1470 Oakland Avenue 1025 Latrobe 30 Plaza Northern Cambria
Smithfield Towne Center Indiana, PA 15701 Suite 119 4211 Crawford Avenue
Huntingdon, PA 16652 724-463-6212 Latrobe, PA 15650 Northern Cambria, PA 15714
814-641-0250 Somerset Goodwill 724-539-8025 814-948-7940
Richland Goodwill Somerset Plaza Westwood Goodwill
1326 Fisenhower Blvd 1606 N. Center Avenue 1715 Lyter Drive
Johnstown, PA 15904 Somerset, PA 15501 Johnstown, PA 15905
814-266-6143 814-444-8319 814-255-4310
2015 Attended Donation Sites

Altoona Attended GICV's Developmental Disabilities Richland Attended Donation Truck

Donation Center Services Building (Boscov's Parking Lot)

418 E. 25t Avenue 920 Oak Street 500 Galleria Drive

Altoona, PA 16601 Johnstown, PA 15902 Johnstown, PA 15904

814-539-9857
Duncansville Attended

Donation Truck Kettle Street Donation Center

1211 Third Avenue 912 Kettle Street

Hick’s United Methodist Lot Altoona, PA 16602

Duncansville, PA 16653 814-942-2156

2015 Board of Directors

Michael Hruska - Chair Kurt Nilson, Esquire - Secretary G. Gary Moyer
Problem Solutions Attorney at Law Southern Alleghenies Museum of Art
Daniel Lenzi, CPA - Vice-Chair Dave Crichton Sherri Rae
Lenzi Group, LLC Crichton Diversified Ventures, LLC Pitt-Johnstown
Douglas Oakley - Treasurer Scott Little, D.D.S. Josh Summits
Coldwell Banker Prestige Realty Allegheny Orthodontic Associates City of Johnstown

Jesper Nielsen
Croyle-Nielsen Therapeutic Associates

2015 Business Advis;oy Council

Valerie Deater, Chair Rosalie Danchanko Brock Kull

Johnstown Tribune-Democrat Johnstown Free Medical Clinic Manpower, Inc.

John Reed, Chair Jeff Dick Danielle L. Layman

Lee Initiatives. Inc. PA CareerLink Cambria County Cambria Industrial Development, LLC
Mike Artim Amy Horwath Rose Lucey-Noll

Cambria-Rowe Business College Cambria-Rowe Business College Cambria County Transit Authority
Debi Balog Sandy Kopco Shannon Rugg

Johnstown Area Regional Industries Giant Eagle, Inc. Laurel Asphalt

Angela Burkey
CBIZ Insurance Services, Inc.

©2016 GoodwillIndustries of the Conemaugh Valley, Inc. | www.gicv.org



