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Program Highlights

Community Impact

-Early in the year, Goodwill of the Southern
Alleghenies was presented with the 2020
Innovation Award by the Cambria Regional
Chamber of Commerce for its work integrating
one-stop employment help (CareerLink®)
centers into public libraries. This integration
is now considered a best practice at the state
and national levels.

-Goodwill demonstrated great agility with the
COVID-19 pandemic. While physical sites
were forced to shut down for two months,
almost all services continued virtually. When
allowed, Goodwill was one of the first
providers to safely reopen to continue to serve
the community.

-In the summer, Goodwill was approached by
the United Way regarding the closure of the
Park Avenue Food Pantry, an important food
security resources serving the community.
Goodwill stepped up to sponsor and house the
newly formed Moxham Food Pantry.

-Along with 383 other nonprofits, our Goodwill
was selected from a pool of over 6,000
potential nonprofits to receive an “unsolicited
and unexpected” major gift from author and
philanthropist, MacKenzie Scott. This
extremely generous donation will serve the
region for years to come by supporting our
continued innovation

INDIVIDUALS SERVED
Total People Served-8,912
Education Services-280
Disabilities Services-272
Youth Services-1,465
Adult Services-6,781

Reintegration Services-114
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Andrea Roberts

Doug Oakley

Brad Burger, President/CEO

2020 Financials

Community Investment

Donated Goods $3,030,496
Workforce Development $3,873,720
Retail $6,860,880
Investment Income S 281,639
Cash Contributions $5,078,742
Total Revenue: $19,125,447
Returned to the Community

Program Services $12,321,647
Supportive Services $1,698,700
Total Expenses: $14,020,347

Available for Future Growth $5,105,130




